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It may be because �scal 2012 brought the medium-term 
management plan to a close, but I feel the story quality—
that is, the quality of your message—was supported loud 
and clear throughout the report this year. In particular, the 
environmental activities and social contribution sections 
presented a very clear picture of the environmental 
management image that the KHI Group seeks to establish. 
In addition, regarding self-assessment of actions to address 
CSR issues, activities with an internal focus have garnered a  
high  rating  in  the  past,  but  this  time,  issues  with  an 
external connection, such as to shareholders or customers, 
also earned a higher grade. I would say the CSR activities 
that you have put steady effort into are nearing �nal form.
However, I am unable to compare assessments of 
corporate  actions  and  internal  company-speci�c  actions. 
Going  forward, a comparative analysis of corporate and 
internal company-speci�c actions is an issue you still need 
to address.

Overall Impression and Assessment

The  April  2012  establishment  of  the  Marketing  Division, 
which the president mentioned in his message, is going to 
play a major role, I would expect. In today’s global era, even 
B-to-B  companies  will  have  to  have  sharp  marketing 

capabilities.  What  KHI  sells  is  not  so  much  products  or 
technology  but  rather  solutions  that  solve  customers’ 
concerns. Therefore, you have to identify customer needs 
and present approaches to address such needs, which will 
generate higher customer satisfaction.

B-to-B Brand Efforts

The business �elds of the internal companies are all different 
from each other, but these business segments do share 
access to environmental and energy solution technologies. 


