Kawasaki Group Policy on the Protection of Personal Information

The Kawasaki Group hereby establishes its policy on the handling of personal information to

maintain the proper management of such information in the course of business activities.

1. Group Basic Policy on the Protection of Personal Information

(1) The Kawasaki Group recognizes the significance of personal information and has great
respect for it. Therefore, the Kawasaki Group will strive to ensure the thoroughgoing protection of
personal information and, to this end, establish compliance systems to protect such information
and conduct business operations in line with these systems.

(2) The Kawasaki Group will strive to properly protect personal information by developing
internal rules on the protection of personal information and ensuring that all officers and



The Kawasaki Group will maintain strict compliance with the Act on the Protection of Personal
Information and other relevant laws and regulations in addition to reviewing and improving its
initiatives listed above on an ongoing basis.

In cases where the laws and regulations enforced in a foreign country in which a Kawasaki Group
company operates contradict this policy or require stricter conditions than those stipulated by this
policy, said Kawasaki Group company will handle personal information in compliance with these
laws and regulations.

(6) Officer and employee awareness

The Kawasaki Group will ensure that all officers and employees at Kawasaki Group companies are
informed about this policy so that each is acutely aware of the importance of protecting personal
information and acts upon this policy.

3. Inquiry Desk
For inquiries about the handling of personal information, Kawasaki Heavy Industries, Ltd. (KHI)
has set up an inquiry desk as follows.

KHI Personal Information Protection Inquiry Desk
E-mail: kojinjoho-desk@khi.co.jp

Note: As for inquiries about the handling of personal information by Kawasaki Group companies,
please contact each Group company.
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